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Laura Baverman on
how the Enquirer is
transforming itself.

A restructuring is coming
to Procter & Gamble.
How large will it be?
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Digital advertisers to meet

By Laura Baverman

Gallop to give keynote speech at conference

Cindy Gallop is a brand consultant, advertising guru, public
speaker and the founder of two
unique websites, IfWeRanTheWorld and MakeLoveNotPorn.
The New York woman will share
the story of her transition from advertising executive to digital entrepreneur in a keynote presentation
during September’s Digital NonConference, being held at the Hilton Netherland Plaza downtown.
AdClub on Friday released the
first set of speakers for the fourth
annual summit, which will attract
300 regional digital-advertising, design and marketing professionals.
The summit, which runs Sept. 13
and 14, is called a non-conference
because the majority of presentations will be held at non-traditional

venues, such as bars and restaurants downtown.
Joining Gallop as a keynote
speaker is Dave Balter, the CEO of
one of the region’s newest digital
marketing players, BzzAgent.
The Boston-based company was
purchased by dunnhumby in May,
adding to the Downtown agency an
expertise in social-media strategy
for retail clients including Kroger,
Macy’s and The Home Depot.
Balter plans to share ways that
brands can use social media to
build a base of customer advocates.
Strategies used by his company
and dunnhumby have been measured by upticks in retail sales.
The theme of this year’s event,
“Digital meets Deco,” was inspired

lbaverman@enquirer.com

Index

Friday
close

Dow Jones
Industrials

10,817.65 -172.93 -451.37

S&P 500

1,123.53

-17.12 -55.28

Nasdaq
Composite

2,341.84

-38.59 -166.14

Dollar
vs. Euro

$1.4387

+0.006 +0.014

Gold

1,848.90

+30.00 +108.7

Crude Oil

82.26

-0.12

10-Year
T-Bonds

2.07

+0.01 -0.19

Daily
change

Weekly
change

-3.12

A growing belief that the country is
headed toward recession gave the
stock market its fourth straight week of
losses.
Full report, pages B2-3.

BUSINESS SUMMARY

by its art decothemed venue, said
Judy
Thompson,
AdClub’s executive
director.
Other speakers
include:
m Jeff Busdieker Gallop
of Possible Worldwide: “The Shelves are Talking:
How Digital Technologies Are
Changing Our Shopping Habits.”
m Krista Neher of Bootcamp
Digital: “10 Trends You Can’t Afford to Miss in Social Media.”
m Matthew Keylock of dunnhumby: “Realizing the Promise of
Digital.”
m Valerie Jacobs of LPK Trends:
“Building a Place to Connect: The
Brand-Consumer Relationship and

‘WE BECOME A CONDUIT’

WPP agrees to acquisition
of Rockfish Interactive Corp.

British advertising giant WPP has
agreed to acquire Rockfish Interactive
Corp., a marketing agency that recently
opened an office in Cincinnati. Financial
terms of the acquisition were not disclosed. Rockfish is based in Rogers,
Ark., and employs a total of 150 people.
Its clients include Procter & Gamble,
Walmart, Sam’s Club and United
Healthcare. The firm has total assets of
$4.7 million, WPP said. In 2010, the
agency opened a Midwest office in the
Hixson building on the Mt. Adams hillside. In December, the state of Ohio announced Rockfish would receive a
$764,000 job creation tax credit to open
the office, with the company proposing
to employ 75 people there in three years

TP Mechanical Contractors
names Bill Riddle as president

TP Mechanical Contractors in Forest
Park has named Bill Riddle as president.
Since 2003, Scott Teepe has served
as president and will now move into a
more strategically focused role as CEO
and chairman of the mechanical contracting company, which also has offices in Columbus, Lexington and Louisville.
Riddle, 45, most recently vice president of commercial construction, has
been with TP Mechanical since 1985,
holding positions in the field and the
corporate office.

Feds, Macy’s announce recall
of Martha Stewart casseroles

The U.S. Consumer Product Safety
Commission and Cincinnati-based Macy’s Inc. have announced a recall of
about 960,000 Martha Stewart Collection enamel cast-iron casseroles.
Macy’s has received two reports of
the enamel cracking and flying off of the
casseroles during use. No injuries have
been reported.
The Chinese-made casseroles were
sold in Macy’s stores and online between June 2007 and this past June for
between about $25 and $170.
Consumers are advised to return the
items to Macy’s for a full refund. For
more information, contact Macy’s tollfree at (888) 257-5949 between 10 a.m.
and 10 p.m. or visit www.macys.com.

POCKETBOOK
AT THE PUMP

The average price of regular unleaded gasoline per gallon at stations around
the region.
Region

Friday Thurs- Year
day
ago
$3.53 $3.52 $2.61

Greater
Cincinnati
Northern
$3.58 $3.57 $2.82
Kentucky
Source: Oil Price Information Service

the Future Role of
Marketers.”
m Michael Loban of Info Trust
LLC: “A Website
Works When it
Converts.”
m A panel discusBalter
sion hosted by
Glenn Platt, professor of interactive-media studies at Miami University: “Developing Digital Talent –
New University/Industry models.”
m A panel discussion hosted by
Sean Owens, a lawyer at Wood,
Herron & Evans LLP: “Legal Issues
in Mobile & Gamification.”
The remaining speakers will be
announced before the event.
Registration is open at www.digitalcincinnati.org.

Airport
hosts
Ohio
leaders
Urged to spread
the CVG gospel
By Amanda Van Benschoten
avanbenschoten@enquirer.com

tional trade, building relationships with foreign companies,
and lobbying for legislative
changes to make international
trade easier.
The Chamber also organizes
regular overseas “trade missions,” brings foreign delegations here to meet with members, and heads up the
Northern Kentucky Internation-

HEBRON – Despite a significant decline in air service in years,
officials say there are many positive
things happening at the Cincinnati/
Northern Kentucky
International
Airport.
CVG still has
more domestic and
international flights
than any surrounding airport, and officials say they’re
working hard to at- McGraw
tract more flights and a low-cost carrier.
Political and business leaders
can help simply by spreading that
message, they were told at a reception on Friday.
“There’s many folks that lament
what had been,” said CEO Candace
McGraw. “I’d rather focus on what
will be, and what we are.”
CVG often hosts legislative receptions for Kentucky political and
business leaders, but Friday was
the first such event involving Cincinnati and Ohio business leaders

See CHAMBER, Page B3

See CVG, Page B3
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Steve Stevens and the Northern Kentucky Chamber of Commerce bring a personal touch to
improve and build upon international trade for smaller companies in the area.

Opening the borders
for small businesses
By Amanda Van Benschoten
avanbenschoten@enquirer.com

NKY Chamber helps with trade

A successful international
trade program is about more
than attracting business and
making deals. First and foremost, it’s about people.
That’s the philosophy behind
the Northern Kentucky Chamber of Commerce’s international trade program, which has
been named the best in the
United States and Canada
among chambers its size by the
American Chamber of Com-

merce Executives.
“You want more people doing business with other countries, because that’s what’s going to grow your economy
locally,” said Northern Kentucky Chamber President Steve
Stevens. “Our job is to give
them opportunities to do that.
We become a conduit.”
There are three tranches to
the Chamber’s program: educating members about interna-

Stocks mark fourth week of losses
By Daniel Wagner
and David K. Randall

Fear of recession continues

NEW YORK – A growing belief
that the U.S. economy is headed toward recession gave the stock market its fourth straight week of losses.
The anxiety in the market was
obvious Friday as the major indexes went from modest gains early in
the day to another sharp loss. The
Dow Jones industrial average had
its 10th move of more than 100
points this month.
“We just don’t know whether
we’re going to have a recession,”
said John Burke, head of Burke Financial Strategies.

There was little news to help investors determine their next
moves. JPMorgan Chase & Co.
joined other financial firms and cut
its forecast for economic growth
during the fourth quarter. It’s now
predicting growth of 1 percent,
down from an earlier forecast of 2.5
percent. That added to the recession fears.
Investors reacted to the news
from late Thursday that HewlettPackard Co. was planning to exit
most of its consumer businesses,
including PCs. HP fell 20 percent to
a six-year low as investors showed
their misgivings about its plan to

The Associated Press

transform itself into a company that
caters to corporations.
The market rose in early trading,
but some investors did not want to
take the chance of holding stocks if
bad news came out of Europe over
the weekend. So they began selling
during the afternoon. European investors were also cautious – banking stocks fell near two-and-a-halfyear lows, dragged down by rumors about banks’ potential losses
on bonds issued by heavily-indebted governments.
“These things usually break out
over the weekend and then you
have a mad dash Monday to react to

them,” said Mike McGervey, the
head of McGervey Wealth Management.
The drop late in the day recalled
the 2008 financial crisis. Then,
many investors stepped up their
selling in the afternoon out of fears
about news that might break overnight. Or on weekends – Lehman
Brothers failed on Sunday, Sept. 15.
The government took over mortgage companies Fannie Mae and
Freddie Mac the previous weekend.
The Dow lost 172.93, or 1.6
percent, and closed at 10,817.65. It
was down 4 percent for the week.
Since July 21, right before the marSee MARKET, Page B3
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